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THE SQUIRREL CLUB
Terms and Conditions

TERMS AND CONDITIONS FOR THE SQUIRREL CLUB

Definitions
In these terms and conditions...

=

You means the parent or carer of the child(ren) attending The Squirrel Club
Us/we/our means The Squirrel Club
TSC means The Squirrel Club

Manager/Headteacher means the Manager of The Squirrel Club or Headteacher (or in
her/his absence the Deputy Headteacher or Bursar)
The School means Alderley Edge Community Primary School

In Writing includes by email to thesquirrelclub@aecps.org

= =&

=

REGISTRATION

You must complete our Registration Form before any child can be given a place at TSC.

Registration Forms

Can be obtained from the Manager/Headteacher or downloaded from the School website.
http://www.aecps.org/whats-going-on/the-squirrel-club

You must notify us in writing of any changes to the information given on the Registration Form as
soon as possible and ensure that all contact details we have for you are kept up to date. New
information forms will be required every Autumn Term.

All information that we hold relating to your child(ren) will be held safely and confidentially.

Tel: 01625 704 513
Email: thesquirrelclub@aecps.org

HP/RS/LW/Govs effective January 2022



”?p quirrel ciub

THE SQUIRREL CLUB
Terms and Conditions

TERM TIME BOOKINGS
Pre-Booked Bookings (more than 2 weeks) — Term Time and Holiday Club
All pre-booked bookings can be made in the following ways...

- by telephoning TSC directly on 01625 704 513 (hours: 7.45-8.45 and 15.30-18.00)
- by email bookingTSC@aecps.org

If you leave a voicemail or send an email then you will get a reply to confirm that your request
for a place is definite.

NB: Please leave your name, number and email address on your voicemail
If you do not get a reply then please phone the school office again within 24 hours.
Cancellation of Pre booked places

You must give us at least 2 weeks written (or emailed) notice to cancel a pre booked place
otherwise the full fee is payable.
We cannot swap pre booked places to alternative days.

This applies even if the reason relates to a school activity (e.g. PTA film show)
Ad Hoc Bookings (less than 2 weeks) — Term Time
All ad hoc bookings can be made in the following ways...
- by telephoning TSC directly on 01625 704 513 (hours: 7.45-8.45 and 15.30-18.00)

- by email bookingTSC@aecps.org
- Inan emergency, bookings can be made via the main school office

If you leave a voicemail or send an email then you will get a reply to confirm that your request
for a place is definite.

If you do not get a reply then please phone the school office again within 24 hours but for
bookings on the day please keep ringing until you speak to someone.

Please do not rely on leaving a message or sending an email. If you have not heard back from
someone, then the booking is not confirmed.

Cancellation off ad hoc session - Refunds will not be given for cancelled ad hoc places.

Tel: 01625 704 513
Email: thesquirrelclub@aecps.org
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HOLIDAY CLUB BOOKINGS

Places for Holiday Club can be pre booked or requested on an ad hoc basis. Both are subject to
availability.

Pre Booked Places
All pre-booked bookings can be made in the following ways...

- by telephoning TSC directly on 01625 704 513 (hours: 7.45-8.45 and 15.30-18.00)
- by email bookingTSC@aecps.org

If you leave a voicemail or send an email then you will get a reply to confirm that your request
for a place is definite.

NB: Please leave your name, number and email address on your voicemail
If you do not get a reply then please phone the school office again within 24 hours.

Cancellation of Pre booked places

You must give us at least 1 weeks written (or emailed) notice to cancel a pre booked place
otherwise the full fee is payable.
We cannot swap pre booked places to alternative days.

Ad Hoc Bookings (less than 2 weeks)
All ad hoc bookings can be made in the following ways...
- by telephoning TSC directly on 01625 704 513 hours: 7.45-8.45 and 15.30-18.00

- by email bookingTSC@aecps.org
- Inan emergency, bookings can be made via the main school office

If you leave a voicemail or send an email then you will get a reply to confirm that your request
for a place is definite.

If you leave a voicemail or send an email then you will get a reply to confirm that your request
for a place is definite.

NB: Please leave your name, number and email address on your voicemail

Tel: 01625 704 513
Email: thesquirrelclub@aecps.org
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If you do not get a reply then please phone the school office (or in the holidays TSC number) again
within 24 hours but for bookings on the day please keep ringing until you speak to someone.

Please do not rely on leaving a message or sending an email. If you have not heard back from
someone then the booking is not confirmed.

Cancellation of Ad hoc Places
Refunds will not be given for cancelled ad hoc places.

OTHER CONDITIONS

FEES

TSC (via the Governing Body) reserves the right to review and increase fees annually.

Payment of Fees

You will be sent an invoice monthly for pre booked places, holiday club, ad hoc bookings

and any additional charges. You must pay this by within 28 days of the date of the
invoice.

Parents of children who do not attend Alderley Edge Community Primary School will be
asked to pay for holiday sessions in advance.

Late Payment
Invoices must be paid promptly and within 28 days.

Any difficulties in meeting this condition should be discussed in confidence with the
Manager/Headteacher.

Late payment will result in the following additional charges:
o £25.00 for reminder letter/email 28 days after invoice date

o £25.00 for second and final reminder letter/email 14 days after the first
reminder letter plus a surcharge of 10% of the total invoice

If a payment remains outstanding after 42 days, your child/ren will not be permitted to
attend The Squirrel Club until the outstanding amount has been paid in full

Where a significant debt has been incurred the management team reserve the right to
refuse attendance at The Squirrel Club until the debt has been repaid.

Childcare Vouchers

Payment by Childcare Vouchers is accepted, please inform The Squirrel Club of the name of
the Childcare Scheme you will be using.

Sibling Discount

Sibling discount will be applied to one or more children if one or more children from the same
immediate family are in club at the same session.

Tel: 01625 704 513
Email: thesquirrelclub@aecps.org
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Children with EHCPs
Where children are in receipt of an Educational Health Care Plan, an additional charging
structure applies in order to support the child on a one to one basis. Please speak to the
school office for further details. Parents can consider using EHIP payments to support with
the additional charges. See https://livewellservices.cheshireeast.gov.uk/Services/8/Early-

Help-Individua for more details.

ABSENCES

Please let us know as soon as possible if your child(ren) will not be attending TSC to avoid
concerns over missing children. If your child(ren) does not attend his/her place before school
please let us know whether collection from School is required in the afternoon.

Sickness and lliness

No refunds are given for absence due to illness unless your child has been ill and absent
from The School for more than 5 consecutive days.

Emergency Closure

TSCreserves the right to close TSCin the event of an emergency or adverse weather conditions.
In such circumstances, a full refund for any missed sessions will be given.

CHILDREN WITH ADDITIONAL NEEDS

At The Squirrel Club, we seek to promote inclusion for all children with additional needs. This includes
the employment of additional, suitably qualified playworkers to support on a one to one basis for
children who have an Education and Health Care Plan (EHCP) in a school setting. Where a child has a
one to one need, a separate charging structure applies that is available on request. It is the
responsibility of the parent to inform The Squirrel Club if their child has an EHCP on their registration
form.

Tel: 01625704 513
Email: thesquirrelclub@aecps.org
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DROP OFF / COLLECTION
Please park considerately when you drop off and collect your child(ren).

Do not park in areas designated no parking (demarcated with cross-hatchings on the road),
in parking areas designated for staff and/or those with disability or in turning areas.

You must sign your child(ren) in and out of TSC. No one under the age of 16 years is allowed
to drop off or collect a child.

Under no circumstances will a child attending TSC be allowed to leave with anyone other
than you unless you have notified us of the name, address and telephone number of that
person.

The Squirrel Club opens at 7.45am. You cannot leave your child(ren) at TSC before this
time. Please do not ask to avoid the staff having to refuse entry.

TSC closes promptly at 6.00 pm. In the event of an emergency and you going to be late to
collect your child(ren) you must contact us as soon as possible to let us know. As per our
price list, a late fee will be applied.

If you repeatedly collect your child (ren) late, we may send you written notice to
withdraw your child(ren) from TSC.

Parents must inform The Squirrel Club directly via email or telephone if a child is no
longer going to be in TSC session or is attending another afterschool club prior to TSC.

BEHAVIOUR

We expect your child(ren) to treat others, as they would like to be treated, be polite, helpful and
considerate to others and to take care of the area they are using in the School.

TSC staff will inform parents/carers on collection, if your child(ren)’s behaviour has been
inappropriate.

At The Squirrel Club, we recognise that some children with recognised additional needs and
disabilities may find managing their behaviour more challenging. In line with the Equality Act
2010, in appropriate behaviour linked to disability will be recognised and reasonable adjustments
for these children will be made.

The TSC manager reserves the right to refuse access to club for children who cannot follow the
school’s behaviour policy at puts at risk the safety of themselves and others.

Tel: 01625 704 513
Email: thesquirrelclub@aecps.org
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